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&DWHOEWG\ 2 KIR6VIVA' HYHBRSP HOWA RIS RUIDVMRQ

$VIMH KHDUARI WH 2 KIR 6VIWZ LGH' HYHBRSP HQWE&RBRUMRQV 2 6' & DSSURDRK LV XQZ DYHUQI P MRQ
RUHQMRQ DIP HG DAHP SRZ HUQJ EXVIQHWHY WILRXJ K LOPIHDVHG FDSMECDARHW : WKIQ WH LOMFDM UHD® Rl
| LODQALDCDWHWP HQWERULRZ HUYY DUH HQFRXUDJ HG VR GHASKHUFRP S®f | LODQADOWMP HQW Z KI®! WH WDP
P HAEXBXV® HYDXDWV WHUFDSDAW R LHSD. RDQV RQ SDSHU

&HQOADOR WHUDSSURDK LV D GXDODN HIHG WIFKQEEDCDWAMAEIQRH VWDWAJ\  7KH RL DQL} DARQ SLRYIGHV LOMLODO
H SHUAVH FRP SGP HQWMG E\ H WLODOH HUD®Y Z KHQ FRP S®f IMHV H FHHG WH RU DQ] DARQV GRP DIQ 7KLV
VSHAD HG J XIGDQPH VWHDP @HV GHAMRQ P DNQJ SURFHWHV DQG DD QV FKRIEHV Z W RSHIDWRQDCH [ LHHQR DQG
I LODQFLDCFDSDAW 7 KHUI RFDCBRIQWHYROHV DURXQG | DAMAMQ) GRDQV | RUMI QULEDQWIL HG DWHW VXFK DV EXLGQIV
DQG P DRKIQHY  RIWIQ QHFHWMMQI GUDADRXP HQ 2 6' & VOIQGLQ) SURIWDP V SURUMY H FTHQWFRP | RUMKURXIK
HIHPRYH FRP P XQIFDARQ DRAQJ DV DQ DGYRFDW | RUWH FTHQWDQG | XQPARQLQ) DV WRXJIKWSDUHY HVSHADIM DW
WH RU DQ DMRQV KLIKHUBIQGLQJ DP RXQWRI WURXIK 5HARIQI] LQU WH FKD@BIQIHV WDW
EXVIQHW RZ QHW/ | DFH Z KLB! QDYLJDWQJ D FRP S®[ ®DQ SLRFHW 2 6' & VP ST LHV WH WMSV IQYRIHG DQG H WIQGV
P IFLR GIYHIDWMBQRH VR FTHQW

7KH RU DQL] DARQ V WIFKQEEDCDWIMBIQRH SLRILDP V H WIQG EH\ RQG FDSMECSLRYIMRQ HOFRP SDWIQJ P DUNHWQY
VXSSRUADQG WK QUIFDA LODQADAFRP SUHKHOMRQ 2 6' & XVHV UMN DWHWP HQWP DWEFHVVR H DP LOH WH EXVIQHW
DWIQP HQWZ W 6% UHIXOMRQV UMNVROLDQRH WILHVKR@V DQG WHM QHU\ Rl EXVIQHW P HMEFV Z IWIQ WH &FDO
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2 QFHFRP P XQW EDULHU/ DUH e 'RHV WKLV SURJUDP DOLJQ ZLWK WH
IGHOW LHG E\ ' ) $V DQG SLRGXFW PLVVLRQ"

DUH FLDI VMG VIR DGGLHW VIKH J DSV

VKH | RARZ 1QJ TXHWIRQV VKRXGS e +RZ LV WKH RUJDQL]DWLRQ VSUHDG
EH FROV.GHUHG EHI RUH VKH SLRGXFW WKH SURJUDP" "V LW XVLQJ GLIIHUF
LV QYH FRPPXQLFDWLRQ WR UHDFK WKH LQ

e :KDW SDUWQHUVKLSY DQG UHIHUUD
RUJDQL]DWLRQ KDYH DQG VXSSRUW

e :KDW DUH WKH IDFWRUV GULYLQJ W
VPDOO EXVLQHVV VSDFH"

e +DV WKH RUJDQL]DWLRQ FRQVLGHU
RI FROODWHUDO RU HTXLW\"

e "l WKHUH LV D FDS IRU XQVHFXUHG
ORDQ SURGXFW PHHW WKH QHHGV F
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1. What do you believe are the most significant barriers small businesses face in your community?
Please rank the top 3 with 1 being the most important.

B Recruitment and re... [ Lack of faith-based... [ Use of traditional cr... M Lack of collateral 1z p

Top barrier Second barrier Third barrier

I Lack of understanding business financials M Lack of technical assistance [l Other I
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9. What is the geographic focus of your lending?

40 responses

@ NMational

@ Regional (ex: East Coast, Midwest, eic.)
@ State

@ County

@ City

@ Main Street District within a local muni...
@ Not a lender, resource center

@ Township

73 J

10. What kind of community do you serve?
40 responses

Urban —22 (55%)

Rural 24 (B0%)

Suburban 20 {50%)

Main Street District —1 [2.5%)
All communities 1(2.5%)
Exburbs 1(2.5%)

Hispanic —1 (2.5%)

All 1(2.5%)
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=DED5DWDQ
&RP P XQW' HYHBSP HQASSHADDAN
&WRI 6DQ' HIR

] UDVKDQ# \DQEHIR JRY
ZZZ @NHAQFRP Q] UDWKDQ

=DED 5 DVKDQ IRIQHG WH &IW R 6DQ' IHIRIQ DVD SDWARI WH EXVIOHW H SDQVRQ
DIMDPARQ DQG LWMOUWRQ WP | REXVHG RQWH FUDWRQ RI REV DQG LOYHWR HOWQ 6DQ

' HIR  + HUSWRIHWIRQDCH SHUHQRH \VSDQVWH QRQ SURIWP XQEISDOIHGHDODOG
JRYHLOP HOAFRQADAWD] VHRRLY 6KH KDVZ RUNHG RQ MXHV 1Q HARQRP IE GHYHBISP HQW
IRUHJIQDIIDLY KXP DQWIUDQ DIG FIP DW FKDQIH VP DEEXVQHW HGXFDWRQ DQG
XVARLQDE®I KRXMQY

3URU\R RQQJ WHEIWR! 6DQ' IHIR =DEDZDVDSWRIWP P DQDIHUDAD QDWRQDCE! ) ” Z W
DSUP DU IRFXVRQH SDQGQI WH RUDQ] DWRQV FRP P HIADABRDQ SRUARIR DQG RYHIYZ
WH GHS®\ P HQAR 00 Q&2 9" WHM JWDQVIQWH WM R "GDRY 3URUVR WDWKH
FROGXPMG UHVHDUK DAD JRYHLOP HOWFRQADRRUIQ VXSSRUARI [HGHDDQG 1 * 2 FOHOW
P DODJIQJ D SRUARR IQFOGIQ] WHE&' & 6\VW' HSDUR HQV RUGYDQON 86$”  DQG WH
86 P LOMY +HUSUHVIRXV SURIMMRQDCH SHUHQRH DOR IOFGGHY RYHUWHHQI WH GD \R GD.
RSHUDWRQV Rl WH P DUNHWQJ DQG FRP P XQEDWRQV GHSDUR HOW DAD KRXMQJ 1RFXVHG QRQ
SURIMZ KHH VKH Z RUNHG FBVHO Z M WH H HRXWH WDP VR SLIRGXPH WH RUIDQ] DARQV

DQOXDCBXETDWRQY DQG HOWHSUHQHXUSLRILDP P 1QJ

=DED UHFHYHG KHUP DAMUV GHIUHH ILRP -RKQV+ RSNQV 8 QYHIAW [Q "QWALQDWRQDCS | DILY
DQG EDFKHRUWV GHIUHH ILRP WH 8 QYHWW RI &DORWDD "UMCQH 1Q 3RONFDGAHQAH =DED VD
KXP DQUBUDQ DAKHDUAZ KR EHIHYHV IQ WIQNQI JBED® DQG DRNY GFDD®

~

N@
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1 H Q&DVNIR 6 XDUH

6HQARUS$ FFRXQEQW

1HZ 0 H IFR) lQDOFH SXWRUW
3KRQH

( P DOQWRYDUt QP IDQHW

277 MNHAOQRRP 1Q QH GDWMRVXDH]

1 H Q&DR 6XDUH IV RWIQD® [UIRP &DARUID EXWKDVUMMGHGIQ1 HZ 0 H IFR DOR NQRZ Q DV\WH/ DQG R

( QFKDOW HQWMQAH 6KHKDVDO DWMUV GHIUHH 1Q "QMUODARCDO/AMOHW DQG D YDRKHBRWY GHILHH 1Q
) IQDQFH ERW ILRP 1 HZ 0 H| IFR + LJKOQGV 8 QYHUMW 1 H QUHFHYHG ERW Rl KHUGHIUHHVE\ DIH

1 H QWHQ EHDP H DQ DWMEQASIRIHWVRUDAM. HZ 0 H IR + LUIKOQGV 8 QYHIW Z KHUH VKH VX KVBUCHS®N RI

0 IFLRHFRQRP [EV 0 DAIRHFRQRP [EV DQG ) IQDQAH $V D SURIHWRU VKH KHGHG WYGHQW UHDRK WHUIX@SRWMQUWO
E\ DAY WHP DQG RITHUQ) WHP  JXIGDQRH

"Q-XO 1 H @Z DVKILHG DVDWP SRUIDY IXQGEQI FRRUGIQDRUDNMH 1 HZ 0 H IER ) LQDQFH $XWRUW \R
DWMMZ W WH QHZ 6P DEAXMOHW SHARYHY / RDQ SLIRIUDP DQG &$5( 6 $SPAWDQASIRIDP  7KHVH SURILDP V
ZHHRHDMG 1Q E\ WH1HZ 0 H IER/ HIIMDWWUH R SURVGH | LODQADIMWMEQAH R P DEEXVQHWAWHY
GXUQJ WH SDQGHP [E 1 H\ @Z DV KILHG SHIP DQHQW DAL 0 ) $ 1Q0 DURK DQG EHFDP HWH"QMUP / HDG
3RILP $GP IQMADRUIQSXIXW  7KURXIKRXVWKH SDQGHP [E 1 H\ @KDV SUIRFHWHG P DQ\ 6P DOVAXMQHW
SHARYHU / RDQ &$5( 6 * WDQWDQG/ (' $ SHARYHY * IDQADSSTIMRQY DORZ IQJ) EXVIQHWHV DITHAMG E\ WH
SDQGHP [E VR DFFHW P XFK QHHGHG FDSIMEO"Q DGGIMRQ VR WH UHFRYHY SLIRIDP 1 H QDWAMMG Z W WH
&DQUDELV0 [FREXMIQHW3IRIUP (&( & BWIELD DWRQ JIDQMDQG ( &( & XSSO UXITHQ) * DQAL H KDV
HQIR\ HG DAV VP DEEXMQHWHY WILRXJIK WH DSSTEDMRQ SIRAHW DV IMBLRP RMV HARQRP IE GHYHBSP HQW
1 H QWMWY MY D Z RQGHUXQAHHTR JHAMQ) 1HHGEDANWDWKH GDQ DG JUDQAP RQAHV KHSHG EXVIGHWHY NHHS
WHUGRRW/RSHQ $VRI $XIXW 1 H @Z DVSURP RMG R 6HIRUS FFRXQUEQWZ KHUH VKH LV UAVSRQUE®I [RU
IXQEQ) : DMUSLRWPW XQGV ' UQNQJ : DIMUBVEIWM 5HYROIQU / RDQ) XQG &RBQDV QI DVAKAMUH ) XQG DQG

| RADG RYHLQP HOMBOQQIQ) ) XQG 1 H QWMMY WDVWKH HQR V XQGHUAMIQGQ) WH RYHUDTEXGI HADVSHAWR! WWH
SWRILDP VZ KIGI P DNQJ DQ [P SDPNQIXQGQI 1 HZ 0 H IFR FRP P XQWAV

1 H QIVKDSSIO P DUIHG DG IVWH P RWHURI DQH WERWGEQDY ER\ QDP HG 1 RDK 6KH ®YHV R VSHQG WP H Z W
KHUIDP 1©® DV WKH VWHHWV W RHDM OV P HP RUHV
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7KH&DHQ6 ) WD IQL) HIRZ \KLS Z DV HAREQAKHG 1O E\ WHE )$ Y%RDGRI ' ILHARW/\R
UHRIQ] HWH H HP SOV BDGHUKIS Rl &DUHQ) DQ LQL D SDWBUHMGHAR! &' ) $ DQGIRWP HU&( 2 Rl
WH1HZ -HWVH (FRQRP IE' HYHBSP HMXWRUW 1" $ ' XUQ) KHUFDUHHU &DUHQ Z DV GHGFDWIG \R
WH DGYDQRHP HOWR GHYHBRSP HQWILQDQPH EMVABLDPWAHY HGXFDWRQ DQG DGYRFDR

SHARIQ] HG B\ KHUSHHWY DQG FRDIXHV DV VP S® WH EHVW &DUHQ EURXIKVD KLIK BIYHCRI P DAMU
DQG DFXP HQWR KHUZ RWN + HUFRP P VR HQMIR WH GHYHBSP HOANQDQRH LOGXVL LV HYIGHQWQ WH
QXP HIRXV SURIDP V AHDMG DQG WH ELTGRQVRI GRMWY/RI LQYHWR HQMMDWKH FDWO] HG GXUQ) KHU
WOQXUIHDWL (' $ 6KH Z DV HTXD® SDWRQDW DERXVEXLGHQ) GDGHY DQG H SHWV 1Q WH I IHT DV \KH
Z DV DERXWIQDQAQI EXMQHWHY DQG H SDQGEIQI HARQRP IE JWRZ W DQG RE FUHDWRQ IRUL HZ. -HUH,
FRP P XQWAV

7KH&DHQ6 ) IDQ LQL) HIRZ KIS Z DV FUHDWIG VR EXI@ BDGHIAKIS SRUMRQV IRUZ RP HQ IQWH IIHTG R
GHYHBSP HOWIQDQRH DQG \R IQVSILHWHP VR HP ERG\ &DUIHQV VSILMDQG SLIRIHWMRQDDP ) DY) 1L

) HORZ V/ DUH JIYHQ WH RSSRUMQW VR Z RINGILHAWD Z W &' ) $ WURXIK DM[ P ROW SURILDP DIP HG DW
GHYHBSIQI OV Z RP DQ BDGHWY 1Q WH IHG Rl GHYHERSP HQANNQDQAH ( DFK FOWRI ) UDQ) LQL) HIRZ V
Z IQFRMERIDW RQ D SIRWPAR! LI QUIEDQRH VR WH GHYHBSP HOWIQDQRH QX DQG SUMVHQMAWIR D

QDWRQDODXGHQAH ) WD IQL) HARZ VP D\ EXICG DQHZ WSH R 1IQDQAQ) SLRIWDP  UHVHDURK FUHDWYH
GHDOMXPMUHY Z UW D SXEGFDARQ Rl EFVASLDPWAHY RUGHP ROMDM QHZ P HWRGRBJIHV IQ \WH

GHYHBRSP HQWIQDQRH IQGXVM &RTPWYHD WHUZ RUINZ I@KRZ FOVH H SHIWH LQ GHYHRSP HQW
11QDQPH DQG WH SRZ HURI Z RP DQ BIG [QUWDWYHY

) Q) 1QL) HBRZ VP HHWERW, 1Q SHWRQ DQG YIXD® ' XUQJ WHVH HQIDIHP HQW ) LD IQL) HARZ VP HHW
Z W RIMHUVXFRHVWIXQZ RP HQ 1Q WH GHYHBSP HOWIQDQAH IQGXVM UHAHYH WDIQIQ) DQG IQVSILDWRQ
ILRP BDGHWYIQWH IHT DQG FHDM D URDGP DS IRUEXI@HQI D VXFAHW XCFDUIHHUIQ GHYHBSP HQW
IIQDQFH "Q EHVE HHQ1Q SHWRQ P HHWQIV ) IDQ 1QL) HIRZ V Z I@EH FRQQHAMG WRXJK DQ RQIH
SOWRWP \WDAD@RZ VWHP \R FRAERIDW RQ WHUSURWPADQG VKDUH EHVASUDPWEHY | RUEXLGHQ)
GDGHUKLS WDIW




