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CDFA is not herein engaged in rendering legal, accounting, financial or other advisory 
services, nor does CDFA intend that the material included herein be relied upon to the 
exclusion of outside counsel or a municipal advisor. This publication, report or 
presentation is intended to provide accurate and authoritative general information and 
does not constitute advising on any municipal security or municipal financial product. 
CDFA is not a registered municipal advisor and does not provide advice, guidance or 
recommendations on the issuance of municipal securities or municipal financial 
products. Those seeking to conduct complex financial transactions using the best 
practices mentioned in this publication, report or presentation are encouraged to 
seek the advice of a skilled legal, financial and/or registered municipal advisor.

Questions concerning this publication, report or presentation 
should be directed to info@cdfa.net.

Legal Disclaimer

ARE YOU A CDFA MEMBER?

Members receive exclusive access 
to thousands of resources in the 

CDFA Online Resource Database.

Become a member today at 
www.cdfa.net
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Submit your questions by 
using the chat function!

Join the Conversation
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▪ Comprehensive solution for DFAs working to implement 
stronger lending programs for minority business owners

▪ EC-Tech financing solutions use technology platforms to 
drive investment & unlock capital 

▪ EC-Tech creates new lending environments that 
proactively reach underserved minority business owners

>>  Learn more about this initiative

CDFA’s EC-Tech Initiative

CDFA DEVELOPMENT FINANCE WEBINAR SERIES

https://www.cdfa.net/cdfa/cdfaweb.nsf/pages/ectechinitiative.html
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Presta
End-to-end lending software for 
commercial and small business lenders
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Presta’s lending platform helps lenders accelerate 
their lending process and reach more borrowers.

Overview

Product Overview
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Product Overview

In over 70 conversations with lenders, they have 
shared that they:

1
Rely on disjointed software tools 
that don’t talk to each other and 
slow down their process

2 Have outgrown their paper-based, 
manual processes

Lack a central location to share 
borrower relationship history with 
their team members

4

5
Struggle to collect documents 
from borrowers and other 
stakeholders

3
Spend too much time on data 
consolidation and personalized 
data analysis during underwriting

6
Rely on expensive 3rd party legal 
providers to fill out closing 
contract templates

These learnings directly inform the development and vision for Presta
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● Integrates with your email

● Auto-logs software 
interactions

● Auto-reminders to log notes or 
follow up

● Individual lender pipelines

● Team-wide pipeline analytics

● Attachments, applications, and 
interactions all stored in one 
place

Build better relationships 
with a team-wide CRM

Prospecting
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● Customizable form building to mirror your 
existing process

● Digital intake to accelerate top-of-funnel

● Ease information gathering with 
accounting and PoS integrations

● Automated “ticklers” to reduce 
abandonment

● Guides borrowers with a resources section

● Review, comment on, and return forms 
within a single interface

● Review application history in a single, 
comprehensive log

Create a modern lending 
experience with digital intake 
and an intuitive borrower portal

Application
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Underwriting

● Integrate your existing 
spreadsheets within Presta’s 
workflow

● Pre-fill certain inputs with data 
already provided by applicants

● Strengthen credit reviews with 
comparison data from other 
lenders

Supercharge your 
spreadsheets with suggested 
comparative data analyses
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● Accelerate the process with 
e-signature optionality

● Pre-fill information into existing 
templates to reduce error and 
speed up document generation

● Load custom, third-party forms 
into the borrower’s secure 
document storage locker

Build and sign closing 
documents on your own 
without any third parties

Closing



8

● Auto-sends borrower monthly 
statements

● Auto-reminds borrowers of 
payment & document due 
dates

● Alerts lenders of late payments

● Integrations with accounting 
and PoS provide real-time 
financial information

● Offers storage for documents 
collected in servicing

Automate routine follow-ups to focus 
team time where it counts

Servicing
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Lender tested and approved

Presta is built with and for financial institutions

“It’s almost as if you have bugged our 
office and built solutions to so many of the 
frustrations and inefficiencies we don’t 
have the time or expertise to address 
ourselves.”

-Loan Officer managing small business, mortgage,
and personal loans in Montpelier, VT
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Leopoldo Peña, CEO 
leo@letspresta.com

Team

The inspiration for Presta stems from our experience 
building tech to increase access to capital.

Peter Truog, COO 
peter@letspresta.com
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PARTNERS
Access to massive, underserved small business lending 
market 
» Adaptable system providing white-label and 

customized partnership programs
» Robust regulatory and compliance framework

CUSTOMERS
Differentiated technology platform with multiple product 
capabilities
» Intuitive online application process and best-in-class 

customer portal
» Simple, fast origination process providing reliable 

financing solutions
» Predictive analytics broadening customer outreach

Competitive Advantages

Adaptable 
to multiple 

financial 
products

PaaS Scalable
Rapid

Adaptation

2

Delivering Significant Value with Our Proprietary Platform



Programs
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Scalable Platform and 
Program Development Marketing Validation/Fraud Protection Backend and Customer 

Service Support

• Tailored Branding

• Program and Process 
Development

• Custom  Application

• Collaboration with Local 
Partners

• Landing Page Creation and 
Management

• Collection of Documents

• Data Analysis and 
Reporting

• Marketing Collateral

• Validation of Documents

• Complete Underwriting

• Scorecard Creation (if 
applicable)

• Call Center

• Sales Team

• Disbursement
Loan & Grant Development
Lendistry has created a customizable online portal 
that enables a faster and more widely accessible 

application process for the deployment of capital to 
small and medium-sized business owners.

Program Development Validation Backend and Customer 
Service Support

• Platform Customization

• Courses Focused on Developing 
Technical Skills to Support 
Business Growth

• Landing Page Creation and 
Management

• Certificates of Completion

• Data Analysis and Reporting

• Account Set-Up and Login 

• Course Management and Status 
Updates On-Demand Education

Lendistry’s on-demand courses focus on helping 
small business owners achieve the technical skills 
they need to successfully manage their businesses 

in each stage of growth.

Programs



On-Demand 
Classes to
Help Your 
Business Grow
and Thrive.
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Currently Available Classes
• Web Design: WordPress
• Web Design: Shopify
• Web Design: Squarespace
• Excel for First Time Users
• Take Excel to the Next Level
• Introduction to Microsoft 

Word
• PowerPoint Basics: Creating 

Amazing PowerPoint 
Presentations

• Create a Professional Video in 
PowerPoint

• Introduction to SharePoint
• Facebook for Business
• Instagram for Business
• Email Marketing
• Marketing Your Professional 

Services Business
• Using HubSpot/CRM
• How to Create a Poll: 

SurveyMonkey
• Introduction to Financial 

Accounting
• Introduction to Managerial 

Accounting: Decision Making 
for Managers

• QuickBooks for Business
• Understanding FICO® Scores 

and How They Affect Your 
Business

• Website Building 101: The 
Platforms, Tools and 
Resources You Need to 
Succeed

• Raising Money for Your 
Business

• Technology for Small 
Businesses

• Speaking and Connecting with 
Customers

• Customer Journey
• Communicating Cohesively as 

a Team
• Building a Successful Team
• Trusting Your Approach & 

Knowing Your Worth
• Building Relationships with 

Influencers
• The Legal Documents You 

Need Before Starting a 
Business

• Business Planning: A Step-By-
Step Guide from Concept to 
Completion

• Which factors of Your 
Business to Focus on and How 
to Manage Them

• Surviving Business Taxes: 
Creating a Strategy, How to 
Pay, and Why It Matters

• Adjusting Your Business 
Strategy During Covid-19

• Reframing Your Mindset for 
Success

• Marketing in a COVID-19 
Environment

• How To Keep Your Business 
Safe With Cybersecurity

• How to Draft Financial 
Statements and Create 
Proforma Data

• How to Minimize Expenses 
While Maximizing Your 
Business Value

• Digital Transformation Made 
Simple

• Insurance Matters: Insurance 
Policies and How They Protect 
Your Business

• HR Fundamentals for Small 
Businesses

• The Best online Applications to 
Get You and Your Business 
Organized

• Customer Service Excellence: 
The Keys to Connecting With 
Your Customers

• Creating a Good Work 
Environment To Attract and 
Retain Employees



Everett K. Sands

CEO
everett@lendistry.com

714.869.6220

Thank You!

Kerrington Eubanks

SVP, Strategic Partnerships
kerrington.eubanks@lendistry.com

626.319.7193
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Community Reinvestment Fund, USA (CRF) is an equal opportunity provider

A just economy that 
works for all.



$3.5 billion
in financing

56% 
Located in low-income 

communities

9,300+
small businesses

63%*
Diverse small businesses

156,000+
jobs created or retained

A Track Record of Transformative Community Impact
Improving lives and strengthening communities for over 30 years

Originated by CRF Originated by Partners

$207 million
in financing

98
Partners served

4,455+
small businesses

Diverse small 

businesses

$62k
Average loan size

69%*

*self-reported data beginning 2011

originated through 

SPARK

$7 billion
57%*
BIPOC-owned 

44%*
Woman-owned

*self-reported data beginning 2019

2



CRF offers a scalable lending services platform
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• 90+ CDFI community partners

• 100+ small business loan products

• Multiple bank partnerships

• Build, deploy and manage structured funds

• Rated S&P Servicing Operation

• Master Servicer capacity

• Investor reporting and fund management

• 35+ lending partners

• Over $10 billion in loans originated

• Offering $10k micro loans → $20M comm. loans

• Advanced product infrastructure to support scale 

Marketplace Origination Outcomes and Funding

Customer Journey

Inquiry Matching Routing
Secure data 

collection
Data 

Integrations
Underwriting Decision Forms Close Fund

Grow and 
repay



What is Connect2Capital?
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Connect2Capital is an online marketplace 

that connects small businesses to a 

network of mission-based lending 

partners.

• 70+ CDFI community partners

• 60+ small business loan products

• 3 bank partnerships



Connect2Capital
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Inquiry Matchmaking Routing



Connect2Capital
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Inquiry Matchmaking Routing



Connect2Capital
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Inquiry Matchmaking Routing



What is SPARK?
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SPARK is an end-to-end, configurable 

technology platform for lenders and 

service providers seeking to minimize the 

complexity of small business loan 

origination.

• Over $7 billion in loans originated

• Advanced product infrastructure to 

support scale

• Public benefit corporation, 

Subsidiary of CRF 



Thank you!

www.crfusa.com
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Our Vision and Mission
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Our vision is that entrepreneurs from any 
background can start and grow 
businesses that create generational 
wealth for their families and 
communities.

Our mission is to provide the capital, 
coaching, and connections entrepreneurs 
need to grow great businesses that create 
jobs and wealth in their communities.



Loans

Overview

Allies for Community Business offers term 

loans and lines of credit between $500 and 

$100,000 to early, emerging, and established 

businesses in Illinois and Indiana.

We are a little different from other lenders: 

we do not use credit scores and do not put 

liens on your personal assets. Instead, we 

evaluate how well you have managed your 

debts over the past two years and how much 

cash you have available to make monthly 

loan payments to us.

Terms and policies

We can approve loan requests in as little as 24 

hours for eligible borrowers, but we often will 

ask you follow-up questions that will take 

additional time. 

We charge 3% in interest and 3% in closing 

fees. 

Our standard term is 24 months, but we can 

adjust that if required.

Apply for a loan at a4cb.org/loans
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Loans up to $25K

EITHER

S T E P 1 : C redit R eport

• For the past 24 months, no 
bankruptcies or collections larger than 
$500?

• For the last 12 months, at least one 
open line and all payments on time?

• Today, at least 25% available to borrow 
on all open revolving credit?

Loan = 1.5x the largest amount borrowed 
and repaid over the last 12 months 
(excluding student loans)

OR

S T E P 2 : F inancial S tatements

• Loan max where debt service coverage >= 1.25 
using tax returns

• Loan max where debt to income ratio <= .35 
using bank statements

• Loan max where DSC >= 1.25 and DTI <= .35 
using financial statements

OR

S T E P 3 : C redit Builder

Loan <= $2.5K for otherwise ineligible borrowers, 
if all debts are current.
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Loans between $25K and $100K

BOTH

S T E P 1 : C redit R eport

• For the past 24 months, no 
bankruptcies or collections larger than 
$500?

• For the last 12 months, at least one 
open line and all payments on time?

• Today, at least 25% available to borrow 
on all open revolving credit?

AND

S T E P 2 : F inancial S tatements

• Loan max where debt service coverage >= 1.25 
using tax returns

• Loan max where debt to income ratio <= .35 
using bank statements

• Loan max where DSC >= 1.25 and DTI <= .35 
using financial statements

4



Our Technology Stack
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Human initiation
Native integration
A4CB integration



Brad McConnell

CEO

bmcconnell@a4cb.org

312.924.2180

Questions?
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Submit your questions by 
using the chat function!

Audience Questions
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CDFA Infrastructure Finance Learning Series: 
Building the Foundation for Infrastructure Projects
Tuesday, May 31, 2022  /  1:00 PM - 4:00 PM Eastern

CDFA Food Systems Finance Webinar Series: 
Driving Investment in Regional Food Supply Chains
Tuesday, June 7, 2022  /  2:00 PM - 3:30 PM Eastern

CDFA Federal Financing Webinar Series: 
Creating More Equitable Environments with the EPA
Tuesday, June 14, 2022  /  2:00 PM - 3:30 PM Eastern

Upcoming Events at CDFA

CDFA TRAINING INSTITUTE

We offer 17 courses in development
finance designed for all skill levels.

Learn more and register today at
www.cdfa.net
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Contact Us

Ariel Miller
Council of Development Finance Agencies
Director, Research & Technical Assistance
614-705-1319
amiller@cdfa.net
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